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Dear Parent/carer 
 
Important information - home to school transport arrangements from September 2019 
 
I am writing to explain transport arrangements for pupils from Creswell who are not entitled to 
a free bus pass. If you receive a copy of this letter and your child receives a free bus pass from 
the Council, you do not need to take any action and your child will be guaranteed access to the 
service they have been allocated to from September. 
 
Parents will be aware that the Council contracts Johnsons and Ashley Travel to provide four 
contracted school buses to and from Heritage High School; these are services 512, 513, 514 
and 515. These vehicles are provided for students who are entitled to transport assistance (a 
free bus pass) because they live more than three miles from their normal area school. Some 
students also receive assistance because their family are entitled to certain benefits. The criteria 
to qualify for help with transport is available from the following link and if you think you may 
qualify, you should make an application. This can be done on-line from the same link but if you 
would prefer a paper form, please contact the Admissions and Transport Team on 01629 
537473 – www.derbyshire.gov.uk/get2school  
 
In respect of pupils who are not entitled to a free bus pass, the Council allows them to access 
service 515 upon payment of a fare to the driver for each journey they make. During the 
academic year 2018/19, there were approximately 27 spare seats on this service and 
arrangements have worked well. Although the number of pass holders across the four services 
is not expected to change from September, school has informed this office that the number of 
pupils from the village has increased overall and it is possible that there will not be enough 
spare places on the school bus services for fare paying pupils.  
 
I regret that it is not possible for the Council to provide additional funding for an extra, or larger, 
vehicle as its legal obligations can be met by the vehicles provided. However, it is very important 
that we manage loadings carefully so pupils with a free pass can access the bus they have 
been allocated to, and to ensure that vehicles are not overloaded. 
 
As a result, the Council has decided to withdraw the fare paying facility on the bus services from 
Creswell and from September it will no longer be possible to pay a fare to drivers. Families who 
would normally expect to pay to travel will instead be invited to apply to purchase a bus pass 
from this office. The cost of an annual pass if £400.00, which equates to £2.10 per school day. 
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The charge is split into three parts and families who are successful will be issued with an invoice 
in the autumn, spring and summer terms. Please note that this is a fixed charge and no refunds 
or discounts will be offered if transport is only required for part of the week, or in one direction. 
Applications will be processed on a first come, first served basis and if demand exceeds the 
number of spare seats available, families will be put on a waiting list but will have to consider 
other transport options. 
 
A form is provided with this letter and if you are interested in purchasing a bus pass you will 
need to complete and return it to this office at your earliest convenience. If you subsequently 
decide that you do not require a pass, your application can be withdrawn without any financial 
penalty up until the start of term providing you return the pass to this office. If assistance is 
cancelled during the academic year, you will need to return the bus pass to this office and the 
charge will be adjusted accordingly.  
 
Families may also wish to consider the service bus, which is operated by Stagecoach. 
Timetable information is detailed below for service 77 and information about fares/ticket options 
are available on-line from the following link www.stagecoachbus.com/tickets  
 
 
Service 77 Stagecoach     
Creswell, opp Cemetery 0757 1551 
Elmton Road 0759 1549 
adj. Bullivant Avenue 0802 1548 
opp Station Hotel 0804 1544 
Hazelmere Road End 0807 1541 
Clowne, opp Tesco 0818 1534 
Boughton Lane, opp Heritage High School 0821 1531 

 
I appreciate this may cause uncertainty for some families, and it is not the Council’s intention 
to cause any unnecessary concern, but I hope the information provided helps to explain the 
position. 
 
Yours faithfully 
 
School Transport Team 
Derbyshire County Council  
 
Copy to: Heritage High School 
 

 


